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The SuretyBond.org offers free software to automate surety bond agencies.

Commercial Bonds
You can register your agency to accept applications online using our online commercial bond software by visiting
www.suretybond.org/signup.html

Contract Bonds

Our contract bond system is currently under development, but will be available through the same link as above. All
agencies registered for the commercial bond application will automatically be set up for the contract bond system when
available.

How does Pro Tools work?

Principal side experience

Our software is run through our highly secure servers and displayed
onto your agency website. It is designed to blend in with the look of
any agency website, keeping your clients on your site. Your clients will
not be aware that you are running third party software.

The principal will navigate through your website to the designated
application page. From there, the applicant will fill out the application
online. Our system makes the process as painless as possible for

them, it even auto-fills obligee information for known bond forms.

Upon completion, the applicant will receive an email from your agency reminding them what is needed in order to
proceed to be quoted or to move forward on an online approval. While waiting for the quote, the principal has the
option to apply for more bonds or set their shipping preferences.

Keep in mind, the system has their information securely stored in our database so there is no need to ask redundant
guestions about t h e iforadditionalpoadreguests.r All that i$ requested in vehat {s egded for
the new bond request.

The principal can now wait for their quote to be emailed to them.

Agency side experience

Our software is a complete automation solution,.s 0 t he agent s

exper.i
shine!



http://www.suretybond.org/signup.html

How does Pro Tools increase efficiency?

Organization

With Pro Tools, your incoming clients are stored in the database. This allows your agents to easily search and make
notes on any principal, bond, or broker. This allows for anyone in your office to handle an account, as any changes are
made in real time for all to see. No more shuffling and exchanging paper files between agents and CSRs!

Workflow

If your agency is large enough, you can make use of our workflow functions, which provides each user an inbox of to do
items. For instance, if payment and agreements are received on a bond, the agent changes the status of the bond and
the policy is instantly listed in a CSRs digital inbox for issuance.

Approvals

Tired of editing template documents for creating your quotes? Pro Tools makes bond approvals a breeze. Just select
what surety you are writing the bond through (sureties listed are customized by agency) and enter rate information.
The system instantly emails the principal or broker.

Indemnity Agreements

Our software will also automatically create indemnity agreements for
you. This feature not only helps due to automation, but also takes
out the possibility of human error.

Bond Issuance

Using Pro Tools, your office will never have to manually type a bond
agai n. Our software will pull
database and insert it into the bond form of your choice.

Paper Applications

We all know that many carriers have been and will continue to drag their feet in the mud when it comes to
implementing technology. Many are still extremely picky when it comes to using their own application. With that in
mind, our system allows you to print from your database on to a PDF version of any surety application you like. There is
no need to re-type what has already been input!

How does Pro Tools increase sales?

Increased speed

Our application will allow you to service your clients faster. Most clients will expect you to be able to take applications
over your website by now, especially those who find you via the Internet. These clients want to apply right away
without leaving their computer.

Stared InA Database

When an applicant applies, their information is stored in the SuretyBond.org Pro Tools database.
This means that it can be reused later so an applicant is not required to fill in the same
information multiple times. This will encourage your clients to obtain bonds in for additional
obligees.

Automatic email reminders

ma t




Sometimes an applicant might forget which site they visited, or perhaps you need business financial statements or other
supporting documentation to get the client approved. Our system will send out automatic email reminders to your
clients using your aQsomenyalllistscan bertreaged upon fequdsto r mat i o n

' ) Statistical analysis
> y Any good marketer knows that accurate statistics are worth their weight
e in gold. You need to be able to accurately measure changes to your
v a4 agency to know what marketing tactics are working. The
//sﬂ SuretyBond.org Pro Tools database can run statistics and graphs
//“ regarding your agency’s performan
R g

{/‘ /“ AgentComparison

. Find out who your best performing agents are by comparing them. You

might be amazed at the annual difference in revenue when you have
your best performers on your most important lines of business. This tool is also extremely valuable forane mp | oy ele’
review, as it shows where an agent excels and where he or she might need improvement.

How does Pro Tools reduce overhead?

Complete applications

Anyone who has worked as a surety agent has received countless incomplete
applications. This creates the burden of calling the client back to let them know
they did not complete everything in full. The time spent doing so is wasteful and
avoidable. Our online bond application lets your client know when they left a field
blank or put in invalid information.

Workloads

Pro Tools allows you to maximize efficiency by using a round robin method for
incoming applications. This ensures an even workload amongst your agents.
Want to assign a particular bond type to a specific agent? No problem! Our

system even allows you to break up your more volumous lines of business
amongst several agents to ensure your clients are being serviced quickly.

Approval Automation
Our system makes use of template forms so your agents only have to input the rate and bonding company when
approving a bond; the system takes care of the rest. Your client will receive an approval email immediately.

Instant Quotes
You will receive instant quotes for many of your incoming bond applications provided by our sponsors. The quotes will
be given directly to you through the system, not to your clients (unless you choose otherwise).
You can then choose to make use of our sponsors quote with the click of a button or use one of
your other carriers. There is no obligation to make use of the instant quotes in order to use the
system.




What is the SuretyBond.org Seal?

SuretyBond.org Seal
Thesealallowsy our c¢cl i ents to display that t ByaesingSaratyBondoghra e d
Tools, your clients will be able to choose one of the seals below to let their customers know they are properly bonded!
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If the seal is clicked, a new browser window is opened with the seal verification page from SuretyBond.org.
SuretyBond.org does not write bonds directly, so your client will not stray to another agency from visiting our site.

Who can display it?
Any principal that has an ACTIVE bondthrougha n agency usi ng SucndispipyBresed.. or g’

What does Pro Tools cost?

Absolutely nothing!
The software development and database maintenance is all paid for by our sponsors. In return our sponsors have the
opportunity to quote you on incoming applications, but you have no obligation to use it.

How does my agency sign—up?

Agency Registration

To get started, you will first need to register your agency at
www.suretybond.org/signup.html. Doing so only takes about 5 minutes.

Running the software from your site

Once your agency is registered, you will be given some HTML (website) code
to place on your site. The code is designed so that your clients will never
leave your website. The look of your site will remain constant throughout
the application process.



http://www.suretybond.org/signup.html

Security
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Our servers are protected in an off-site location by IQnection web hosting services. All transmitted data is protected by

SSL encryption provided by Thawte. The software itself is constantly being monitored by HackerSafe. The most

sensitive information in the database is encrypted, making the data useless to any potential intruders.
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How to become a sponsor

Secure

Want to offer your bond program to our network of agencies?

Contact us at: info@suretybond.org
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